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Activate the Red Button.
Did the red LED (call

being placed) illuminate,
and did you hear a noise

Did your hear
Dial Tone?

Did you hear
the phone

dial the
programmed

number?

Do you hear
ringing,  and
did anyone
answer the

line?

Yes

Yes

Yes

Check Power

Is there voltage (12 – 24 V AC or
DC) on the 14 Pin Green Phoenix

Connector

Locate reason for lose of
power and correct.No No

If power has been verified at 
pins 1&2, then internal

damage maybe the cause.
Send for repair

CB3100 only

Disconnect ribbon at the faceplate
& and 14 pin connector found at 

the bottom of the blue box.
Then reconnect both, and test.

Did this resolve the issue?

Yes

No

Yes No

Problem was
excessive AC

voltage. Correct by
lowering voltage to 

specifications.

No

Did you hear
ringing on the

line?
If yes, then
this is a ring

down line

Verify
programming

steps. If correct
then program
CMD to 350#

(ringdown)

No

Yes

No

Check dial tone at the phone, pins
3&4

If no dial tone, follow wires back to 
surge suppressor, and test for dial
tone on both side of protector. If
input is good then replace Surge

Suppressor.
If bad have phone service to this

unit repaired.

No

If you didn’t hear ringing, then the
service is the problem.

Follow up with the service
provider.

Can the called party hear you? If not you my be on a Ring Down line, for which the phone
needs to be programmed for CMD 354# Page 4 in the program booket.

Anything beyond this, Call Tech Support.

Flowchart

Start your troubleshooting at the phone faceplate. Upon activation (i.e., initiating the 
Call button) keep in mind that every step through a call attempt is a timed event.


